
Atlantic College Remote Access 
When you click on the link, you may get a certificate error, click on the ‘Continue to this website’ option.
A message may appear asking you to install an ‘active x’ component (it will appear at the top of the browser window).  You must click to install this otherwise you will get a blank screen and will not be able to connect.
If you have recently installed Service Pack 3 for Windows XP and are having connection problems, try the following:
    1) Start Internet Explorer.
    2) From the Tools menu, Click Manage Add-ons. Highlight Microsoft RDP Client Control and click enable. 
    3) Restart Internet Explorer and re-attempt to connect.
 If you are still having issues you can add ACTS1 to your Trusted Sites
    1) Start Internet Explorer.
    2) Client on your Internet Explorer's Internet Options under the Tools menu.
    3) Client on the Security Tab. Click the Trusted Sites check mark. Then click the Sites button.
    4) In the trusted sites window, type the following into the add this website to the zone:         https://acts1.atlanticcollege.org then click add.
    5) The Require server verification box must be unchecked to allow the add.
    6) Click the close button then ok.
    7) Restart Internet Explorer and re-attempt to connect .
Run Internet Explorer as Administrator (Windows Vista)
    1) Right click on your Internet Explore Icon
    2) Choose Run as Administrator
    3) Agree to the User Access Control Popup
We do not currently provide support for browsers other than Internet Explorer.   If you are using Firefox, you may need to install the IE Tab plug-in which can currently be found here: http://download.cnet.com/IE-Tab-for-Firefox/3000-2356_4-10470729.html.


